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Mercado University Overview 

 
 
Welcome to Mercado University! 
 
 
Mercado University provides the training your organization needs for both technical and business 
users to get the most out of your Mercado implementation. Our exclusive training may be delivered 
via online seminars or onsite at your location.  
 
All Mercado courses are delivered by trainers who are subject matter experts in their fields.  
Courses include lecture, demonstration, discussion, and hands-on components, as well as training 
manuals, which serve as guides during the course and reference materials for use outside of the 
classroom.   
 
Participants in our education programs come from many job responsibility areas including: 
 
- Application Developers 
- Data Developers 
- System Administrators 
- Program Managers 
- Mercado Partners 
- Business Users ï Merchandisers, Marketing Managers, Product Managers 
 
This Mercado University Course Catalog details the multiple courses offered by Mercado subject 
matter experts.  Each course overview includes a course description, benefits, prerequisites and 
targeted attendee.  For more information on any of the Mercado University offerings, please 
contact your Mercado Account Manager or Mercado University (MercadoU@mercado.com) today. 
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CSN Administration and Fundamentals 

 

Course Title CSN Administration and Fundamentals 

Length 3 Days 

Description This course will cover the basic functionality of Mercadoôs CSN Search and 
Merchandising Solution. Key topics covered in this course are as follows: 

 Mercado Architecture Review 

 Configuring the Management Console 

 Creating a Mercado Pyramid and Setting up the Sample Mercado 
Application 

 Managing a Mercado installation 

 Core Solution Pyramid functionality and Data Schema 

 Configuration options of the Mercado Application Schema 

 Indexing Scripts Review 

 Basic Mercado Logs 

 Communication with a Search Server  

 Understanding the XML result sets 

 Application integration for Production  

 Review of the Java Sample Application components 

Benefits Upon completing this course, participants will be able to: 

 Manage your Mercado installation 

 Troubleshoot issues that arise 

 Keep a pulse on system performance through logs and 
management performance statistics 

Prerequisites Students should have a fundamental understanding of relational databases 
and SQL.  In addition knowing the programming environment of a 
web/application server, basic HTML, and Windows/Linux is desired.  

Target Attendee This course is designed to meet the educational needs of Application 
Developers, Data Developers, System Administrators and Program 
Managers. 

Location Available at customer site 

Schedule & 
Pricing 

For more information, please contact your Mercado Account Manager or 
Mercado University (MercadoU@mercado.com) today. 
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Advanced CSN Development and SNQL  

  

Course Title Advanced CSN Development and SNQL 

Length 8 Days 

Description This course will cover the more advanced functionality of Mercadoôs CSN 
Search and Merchandising Solution. Key topics covered in this course are 
as follows: 

 Overview of the Core Search and Navigation Query Language 
(SNQL) 

 Use and application of Loader Queries  

 Overview of Application Schema and sample modifications 

 Use of Kettle in the Mercado data transformation tool 

 Managing and modifying Mercado Reports 

 Customizing the Mercado solution ï Typical Scenarios 

 Tips and tricks for handling large catalogs 

Benefits Upon completing this course, participants will be able to: 

 Manage your Mercado installation 

 Troubleshoot issues that arise 

 Customize Core Solution functionality to add typical customizations 

 Design new features and implement into the solution using SNQL 

Prerequisites Completion of CSN Administration and Fundamentals Course 

Target Attendee This course is designed to meet the educational needs of Application 
Developers and Data Developers 

Location Available at customer site 

Schedule & 
Pricing 

For more information, please contact your Mercado Account Manager or 
Mercado University (MercadoU@mercado.com) today. 
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Mercado OnDemand Implementation Partner Certification 
Training 

 

Course Title Mercado OnDemand Implementation Partner Certification 
Training 

Length 5 Days 

Description This course is designed to meet the educational needs of Mercado 
OnDemand Implementation Partners.  It provides the necessary training to 
successfully complete the OnDemand certification program.  Key topics 
covered in this course are as follows: 

 CSN Architecture Overview 

 Core Solution Functionality 

 Mercado Software Installation 

 CSN Administration Console Overview 

 OnDemand Workflow ï Data, Hosted Environment, Application 
Integration 

 Express Implementation Overview 

 Commerce Merchandising Console Operations Training 

Benefits Upon completing this course, participants will be able to: 

 Successfully complete an OnDemand project.  The first two projects 
will be accompanied by Mercado Partner Enablement team as part 
of the certification process. 

 Understand the Mercado OnDemand data schema requirements. 

 Understand how to integrate a web application with Mercado 
Certification 

 Initial step in the Mercado Certification program.  

Prerequisites Students should have a fundamental understanding of relational databases 
and SQL.  In addition knowing the programming environment of a 
web/application server, basic HTML, and Windows/Linux is desired.  

Target Attendee All attendees must be employed in a technical capacity in a current 
OnDemand Partner organization. 

Location Available at customer site 

Schedule & 
Pricing 

For more information, please contact your Mercado Account Manager or 
Mercado University (MercadoU@mercado.com) today. 
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Mercado OEM Partner Certification Training  

 

Course Title Mercado OEM Partner Certification Training 

Length 5 Days 

Description This course is designed to meet the educational needs of the Mercado 
Partner Network - a global network of ecosystem, channel and 
implementation business partners offering complementary solutions and 
services. Key topics covered in this course are as follows: 

 CSN Architecture Overview 

 Core Solution Functionality 

 Mercado Software Installation 

 Importing a Pyramid  

 CSN Administration Console Overview 

 Core Solution and OnDemand Data Schemas 

 Basic Logs  

 Working in the Mercado SaaS Environment 

 Application Integration 

 Commerce Merchandising Console Functionality  

 On-Demand Scripts and Tools 

Benefits Upon completing this course, you will be able to: 

 Successfully complete an OnDemand project.  The first two projects 
will be accompanied by Mercado Partner Enablement team as part 
of the certification process. 

 Understand the Mercado OnDemand data schema requirements. 

 Understand how to integrate your web application with Mercado 

 Successfully set and run a Mercado OnDemand Farm 

 Modify Mercado OnDemand Scripts 

 Initial step in the Mercado Certification program. 

Prerequisites Students should have a fundamental understanding of relational databases 
and SQL.  In addition knowing the programming environment of a 
web/application server, basic HTML, and Windows /Linux is mandatory. 

Target Attendee All attendees must be employed in a technical capacity in a current 
Mercado OEM Partner organization. 

Location Available at customer site 

Schedule & 
Pricing 

For more information, please contact your Mercado Account Manager or 
Mercado University (MercadoU@mercado.com) today. 
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CMC Training and Merchandising Best Practices  

 

Course Title CMC Training and Merchandising Best Practices 

Length 2 Days 

Description This course is designed to educate your business team members in all 
operations of the Mercado Commerce Merchandising Console and overall 
merchandising best practices.  Key topics covered in this seminar are: 

 How Search Works ï Results, Relevancy and Ranking 

 Creating Business Rules  

 Modify Page Content, Redirection to URLs, Banners, Auto Ranking 
and MVT Rules 

 Overview of the Linguistic Functionality 

 Connecting the shopper terms to catalog items 

 Using Settings to add users, establish rights and create rule 
approval workflow 

 Analyzing Search Reports and Product Sales Reports 

 Winning Site Search Optimization Techniques 

 Overall Merchandising Best Practices 

Benefits Upon completing this course, participants will be able to: 

 Create and implement special sales with promotion content like 
banners 

 Merchandise products on your site based on metrics like best 
sellers and high conversion 

 Improve the overall investment in marketing programs like email 
and SEM through canned landing pages 

 Improve the overall searchability of your site through linguistics and 
dynamic browse 

 Enhance the user experience on your site by redirecting customers 
to landing pages or informational pages when appropriate 

 Increase conversion rates and reduce no results through proper site 
search optimization 

Prerequisites Students should have a basic understanding of general eCommerce 
merchandising principles.  They should also be familiar with their own 
revenue goals, product assortment, customer base and seasonal 
promotions.   In addition, general knowledge of office applications like MS 
Office is highly desirable.  

Target Attendee The course is open to all business users including Merchandisers, Product 
Managers, Marketing Managers and Site Managers - all individuals who 
are in some way responsible for improving the overall site performance 
through increased revenue and higher conversion rates. 

Location Available at customer site or online seminar 

Schedule & 
Pricing 

For more information, please contact your Mercado Account Manager or 
Mercado University (MercadoU@mercado.com) today. 
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About Mercado 

 
Mercado is a leading eCommerce solution provider, offering site search & navigation, 
merchandising and storefront solutions to more than 150 multi-channel, pure-play & SMB Internet 
retail and B2B eCommerce brands in the United States, Canada and Europe. Mercado enables a 
rich shopping experience and equips eCommerce professionals with a powerful platform on which 
to execute merchandising strategies and ignite revenue growth. As a result of deploying Mercado's 
software and on-demand solutions, online retailers commonly realize immediate and significant 
conversion rate and average order value (AOV) increases. Macy's, Ted Baker, Overstock.com, 
Blacks Leisure Group, Williams-Sonoma Inc., Sears Holdings Corp., OfficeMax, GUESS, Inc., REI, 
and B&H Photo-Video are some of the online businesses who have partnered with Mercado. 
 
For more information, please visit us online at www.mercado.com. 

 


